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O60 MHe 4YyTb MNo3xxe

a NMoKa npo copTPoH



CodTdDOHbDbI 6bIBAIOT pPa3Hble

\Q > MICrosIp




CodTdDOHbDbI 6bIBAIOT pPa3Hble

& microsip R

COPTPOH codTPOH YenoBeka,
MUKPOCUMLLMKA YMELEro cHMTaTh
BpeMS N OeHbI



CodTdDOHbDbI 6bIBAIOT pPa3Hble

65

codTPOH YenoBeka,
YMELEro cHMTaTh
BpeMS N OeHbI




CodThOHbDbI 6bIBAIOT pPa3Hble

& microsip @ softphone.Pro

codPTPOH YenoBekKa,
yMeLero c4mTaTb
BpeMsa U OeHblrun
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CodThOHbDbI 6bIBAIOT pPa3Hble

& microsip @ softphone.Pro




CodTDPOHDbI 6bIBAIOT Pa3Hble




Mou co6ecegHUKMN rOBOPUIIN TaK

2TO Hecepbe3HO!

Mbl HE HAQCTOJ1IbKO 60raTbl, YTOObI
MCMoJ/1b30BaTb MUKPOCKUT.
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NnaTHoe, KOoTOpoOe AelwleBne

& microsip i) Softphone.Pro

JoKyMeHTaumsa 1 6a3a 3HaHUM
NHTerpauma c CRM mn otpacneBbiM 1O




BecnnaTHoe, KOTOpoe AopoXKe

-y

.




NnaTHoe, KoOTOpOoOe AelwueBne

& microsip R

JoKyMeHTaumsa 1 6a3a 3HaHUM
NHTerpauma c CRM mn otpacneBbiM 1O
[TPOBMYXKHUNHT U LLEHTPaIM30BaHHOE yrpaB/ieHMe



NnaTHoe, KoOTOpOoOe AelwueBne

& microsip

65

JoKyMeHTaumsa 1 6a3a 3HaHUM
NHTerpauma c CRM mn otpacneBbiM 1O
[TPOBMYXKHUNHT U LLEHTPaIM30BaHHOE yrpaB/ieHMe
Windows, macOS, Linux, iOS, Android
KOHTPO/TIb K MOHUTOPUHI OHMANH
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&

@ Softphone.Pro - Codtdon N21 X

c

ru.softphone.pro

o

CodTdhoH Ana busHeca

» PaboTaeT co BcemMu onepatopamu CBA3W,
obna4vHbiMmu ATC, Asterisk u FreePBX

» [loaxoauT Ana KONM-LEHTPOB, OTAEN0B NPoJaX U
TEXHUYECKOWN NMOAAEPIKKM

» [Nogkntovaetca K ntobbiM CRM cuctemam,
KJTMEHTCKMM 6a3aM 1 nporpamMmam

» CobupaeT CTaTUCTUKY, 3aNUCbIBAET 3BOHKU U SKpaH
KOMMbOTEpa

& Ckauatb ana Windows, macOS ™ Kynutb

Hoeoe B Softphone.Pro 5.7 Hoeoe B Softphone.Pro 5.6

[loBaBneHbl: HTerpauma c

§» BbICTYNAEM

19-21 CEHTHABPH

ASTER
CONF
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voxlink INYY

U TTMPUTJTIALLAEM

Hogoe B Softphone.Pro 5.5 Hoeoe B Softphone.Pro 5.4
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NMnaTHoe, KOTOpOE HaAaeXHee

& microsip

65

JoKyMeHTaumsa 1 6a3a 3HaHUM
NHTerpauma c CRM mn otpacneBbiM 1O
[TPOBMYXKHUNHT U LLEHTPaIM30BaHHOE yrpaB/ieHMe
Windows, macOS, Linux, iOS, Android
KOHTPO/TIb K MOHUTOPUHI OHMANH



NMnaTHoe, KOTOpOE HaAaeXHee

& microsip

65

JoKyMeHTaumsa 1 6a3a 3HaHUM
NHTerpauma c CRM mn otpacneBbiM 1O
[TPOBMYXKHUNHT U LLEHTPaIM30BaHHOE yrpaB/ieHMe
Windows, macOS, Linux, iOS, Android
KOHTPO/TIb K MOHUTOPUHI OHMANH

NMoopnepXXkKa v pa3BuUtTue



NMnaTHoe, KOTopoe HaaeXHee

MbI HEe HQCTO/1IbKO 60raThbl, YTObbI
PUCKOBATbL 13-30 MuKkpocura.

& microsip i) Softphone.Pro

JoKyMeHTaumsa 1 6a3a 3HaHUM
NHTerpauma c CRM mn otpacneBbiM 1O
[TPOBMYXKHUNHT U LLEHTPaIM30BaHHOE yrpaB/ieHMe
Windows, macOS, Linux, iOS, Android
KOHTPOMb M MOHUTOPUHI OHJTAaNH

NMoagaep)xKa v paseutume




becnnaTHasa 3BOHUJIKA TOXXe eCTb

MNpeactaensiemM Softphone.Pro Free

J1t06UTb, XXanoBaTh, NONb30BATLCA.




O60 MHe:

CtaHucnas Hukonaes

* MapkeTonor
- BunsmoHep-mpogeonor
- KaBaneprapna BeK Hegosor

* [lyTewecTBeHHUK
BO BPEMEHW U MPOCTPAHCTBE
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O yeM agoknan

[eorpaduma NpoaaX M acTepmcKepoB
CMenoe pelleHue 1 CTpeMUTENbHbIN OOMKPAT
CeeM SEO, MbichnM rnobarnbHO

JINHYKC, AHapoua, 46n1oko — y)xe A



O yeM agoknan

[eorpadua NpoOaXk M acTepPUCKepoB

CMenoe pelleHue 1 CTpeMUTENbHbIN OOMKPaT .
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CeeM SEO, MbichnM rnobarnbHO

JINHYKC, AHapoua, 46n1oko — y)xe A 8Bl .- p2607ca mo6unbHoro WhiteLabel-cogTdona Ans

\§ ornepaTopoB CBA3U
2 Llens goknaga: MoaennTecs onbITOM pa3spaboTky MO6UILHOrO codpTPoHa, <l
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O yeM agoknan

[eorpaduma NpoaaX M acTepmcKepoB
CMenoe pelleHue 1 CTpeMUTENbHbIN OOMKPAT
CeeM SEO, MbichnM rnobarnbHO

JINHYKC, AHapoua, 46n1oko — y)xe A

SAN P,

Paspa60oTKka MO6U/IbHOTO WhiteLabel-copTdoHa Ans

ornepaTopoB CBA3U

Llens goknaga: MoaennTecs onbITOM pa3spaboTky MO6UILHOrO codpTPoHa,
KoTopbili peluaeT cneuuduuecke npodnemsl POCCUIACKOrO PbliHKa 1 06XOANT
orpaHvyeHys, CBA3aHHbIe C 3aBMUCUMOCTbBIO OT 3anajHbIX NapTHEepos.

ViBaH VicaeB
PykosoauTens otaena paspabotku Begucodt
EkatepuH6ypr
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9TOoMYy Aana, 3ToMy gana



BanwTta | * |A3bik ~ | CTpaHa

STOMY Aana, 3ToMy Aaana s Rus
UsD es Spain
RUB Metherlands
UsD Finland
RUB Russia
RUB Belarus
UsD Estonia
EUR =] Germany
RUB Belarus
UsD = Portugal
RUB Russia
usD United Kingdom
RUB Russia
RUB Russia
RUB Turkey
UsD Australia
RUB Russia
UsD Jamaica
USD = United States
RUB Russia
UsD e United States
UsD e Belgium
RUB Russia
RUB Germany
UsD e United States
RUB Russia



pana, 3ToMy aana

I
BanwTta |
RUB
UsD
RUB
UsD
RUB
RUB
UsD
EUR
RUB
UsD
RUB
UsD
RUB
RUB
RUB
UsD
RUB
UsD
UsD
RUB
usD
usD
RUB
RUB
usD
RUB

A3bik

ru

J

CTpaHa
Russia

Spain
Metherlands
Finland
Russia
Belarus
Estonia
Germany
Belarus
Portugal
Russia
United Kingdom
Russia

Russia

Turkey

Australia
Russia
Jamaica
United States
Russia
United States
Belgium
Russia
Germany
United States

Russia



A 3TOMY He pana
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A 3TOMY He pana




A 3TOMY He pana




A 3TOMY He pana

B UTOre COLLUMINCH
Ha NMPOKCU-cepBepe
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KTO elle xo4yeT KOMUCCApPCKOoro Tena?

YourPhone.Pro v = X

MyPhoneBro

O [epeaapecauns YBeaomneHus Ha email

. BeiknrwoueHo WV BeiknrouyeHo v
OHnanH —— = =
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KTO eLle xoyeT KOMUCCAPCKOro Tena




KTO elue xoyeT KOMUCCAPCKOro tena?
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Hy)>XHO 60nblLue 3010Ta

A KOMY HE HY)XHO?
[TOKa)XMNTe MHe 3TOro 4YeyioBeka.




PacnyTHbiU Bbl6Op

Mo6bunka

Jo6aBnartb pnumn e
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MoaHATDb LEeHbl
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SEO ?

MapTHEpPKAa

White Label



PelwleHue, He noaKpenneHHoe umdpamum




PewleHue, He noakKkpenneHHoe umddpamum

K UépTy OOHOKPATHbIE MOKYMKMW.

Bcem noanmcky!



JoMKpaT uMeHu Unbda u NeTpoBa



JoMKpaT uMeHu Unbda u NeTpoBa

[Tpogaxkn ynanu BOBoe.



JoMKpaT uMeHu Unbda u NeTpoBa

<f;» COPTPOH
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Noactennnu ConoMKy

e [eam

© COPTPOH

2020 2021 2022 2023 2024 @
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Bo6éep, BbiabiXaun

B e o BMecTe
:
o Team
. codpTdoH
.

2020 2021 2022 2023 2024 @

ASTERISK
EXPERINCE
‘24




Bo6éep, BbiabiXaun

e Team
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CeeM SEO

SIP vs VoIP, dialers VS softphones:
differences and similarities

Asternic's killer?
Queuemetrics' destroyer?
You decide. Call me maybe... via “sip:.”, “callto:”, and “tel:"

Top Tools for Queue Log Stats.

Softphone for Windows 11 and mac OS 14 Sl e e e e e

Softphone for Android, iOS, Linux: coming soon

bty



MO6GUIbHBIA U UMMOPTO3aMEeCTUTEIbHbIU

16:32 BO 0T %al G4

Softphone.Pro

&

og
EPECO®T © Benncodr

CEPTUDOUKAT
COBMECTUMOCTHU

NMPOrPAMMHOIO NPOAYKTA Softphone.Pro
N ONEPALIMOHHOMN CUCTEMBbI PEf, OC

HacToawmm cepTudmKaToM KOMMNaHUM
000 «Begucodpt» n OO0 «PEQ CODT»
noATBEPXAAT COBMECTUMOCTb U KOPPEKTHOCTb
paboTbl NpOorpaMMHOro NpPoayKTa
Softphone.Pro c onepaunoHHoOM cuctemom
PE[ OC 8.

HacToswmm cepTndmKar BblgaH Ha OCHOBaHUK
UCMbITaHUN, NPOBEAEHHbIX creuranmucTaMmm
KoMnaHum 000 «Begucodpm™ n OO0 «PEL CODT».

. 2 &

Dialpad Contacts Settings

Pe3ynbTaTbl UCMbITAaHUI 3aPUKCUPOBaHbI \
B NPOTOKO/NE TECTUPOBaHUSA.




YuuM a3blKM U NnoaAKaTbiBaeM



YuuM a3blKM U NnoaAKaTbiBaeM

59 112 yyacTHukoB

B Tom uncne MD ALAUDDI
3 KOHTaKTa

Call Center Planet

iti O6lweaocTynHas rpynna

| Axruanas rpynna I

A COMMUNITY FOR cALL CENTRE, MANAGED BY
CONTACT CENTER, AND CX PROFESSIONALS callcentre e®®

helper:

www.callcentrehelper.com

COMMUNITY

The Call Centre, Contact Center and CX
Community

iti 3aKpbiTas obuiesoCcTynHan

. LN J
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YuuM a3blKM U NnoaAKaTbiBaeM

59 112 yyacTHukoB

B Tom uncne MD ALAUDDIE
3 KOHTaKTa

Call Center Planet

iti O6lweaocTynHas rpynna

| Axruanas rpynna I

A COMMUNITY FOR cALL CENTRE,
CONTACT CENTER, AND CX PROFESSIONALS

CALL CENTRE HELPER
CONTACT CENTRE

COMMUNITY

The Call Centre, Contact Cent
Community

iti 3aKpbiTas obuiesoCcTynHan

www.callcentrehelper.com

74 727 yyacTHMKOB

B Tom umucne Regina Parfyonova u ewle
2 KOHTaKTa

Call Center, Telemarketing e CRM - Brasil

iti O6weaocTynHas rpynna

A -~

Ingenieros de Redes y Administradores de
Telefonia IP

ili 3akpbiTaa obleaocTynHasn

[
-




YuuM a3blKM U NnoaAKaTbiBaeM

Asterisk Russian Community
2 271 members, 1 093 online

59 112 yyacTHUKOB LERTH | RIISIES e 4 J

B Tom umcie MD ALAUDDIR
Ty A COMMUNITY FOR CcALL CENTRE,
= CONTACT CENTER, AND CX PROFESSIONALS

B @b e

CALL CENTRE HELPER
CONTACT CENTRE

www.callcentrehelper.com

COMMUNITY

The Call Centre, Contact Centt
| Community

ifi 3aKkpbiTas obuleaoCcTynHas

Call Center, Telemarketing e CRM - Brasil

iti O6weaocTynHas rpynna
a2

Ingenieros de Redes y Administradores de
Telefonia IP

ili 3akpbiTaa obleaocTynHasn

Call Center Planet
ili O6ueaocTynHasA rpynna

| Axruanas rpynna I

74 727 yyacTHMKOB

B Tom uncne Regina Parfyonova u ewe
2 KOHTaKTa




CnoBo acTtepuckepa

Otyetbl HacTpoiku [lnaTexwu

KayecTBO UCXOOALWMX ~ Onepatopbl - Asterisk -

3arpy3uTb (hainn noroe
CerogHs 2024-09-11 - 2024-09-11

KayecTBO 06paboTKKM BXOAALUMX NO oyepensm

BxoaAwmMe no yacaMm W AHAM Hefenu
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@ softphone.Pro

Contact center as supermarket: similarity and

softphone.pro/en/blog/2022/09/19/c

e g :

Relaunch to update &

ontact-center-as-super... 5 ¢

Features~  Pricing  Supportv Company v Try it free @ English v .

differences in terms of queues

call center monitor, analytics, performan
lytics, [ . A e
ance, asternic, queuemetrics g
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Team Analytical Reports using
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CauTt B undpax

[Mocetutenun, HoBble noce... = PedepantHble nepexosl

11.08 12—18.08  19—25.08

MoceTuTenu ® [lpocmoTpbl

OTkassl FnyBuHa npocMmoTpa Bpems Ha calite

17,54 % 1 ,73 A+121% 2M15¢c A +3,79%

-




OTCcTaBuUTb KBaKaHbe




OTCcTaBUTb KBaKaHbe

00

1726134496269

1726134441264

1726134440

8985962533

W

5

62

1726134293244

1726134277242

1726134269240

BxonAwmi

BxonAwmi

BxogAwmi

McxopAwmi

BxogAwmi

Bxoaawmia

BxogAwmi

OTBeYeHHbIN

OTBE2YEeHHbIN

OTBEeYeHHbIN

OTBeYeHHbIN

OTBEYEHHbIR

OTBeYeHHbIN

OTBEYEHHbIR

0:03

0:03

0:03

0:00

0:03

0:03

0:03

0:09

0:44

0:04

0:00

0:07




OTCcTaBUTb KBaKaHbe

TX:

Total number

Total number

Total number

Burst/sequential packet lost detected: 0
Random packet lost detected: 0

MNopgpo6Hoe ocnucaHKe AMarHoCcTUYecKoW MHbopMauuK
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A Morna nu...

e BMeECTE

e Team

© COPTPOH

2020 2021 2022 2023 2024 @
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BouUTecb CBOUX XeNMaHUU, OHM...

;‘ YourPhone.Pro v — X

o MNepeappecayus YBegomneHunsa Ha email
BoiknroueHo v BeikntoueHo v

MyPhoneBro

Mepeagpecauus YeegomneHus Ha email

- BbikntoueHo WV BbikntoueHo v
OunanuH e L ... e L .. ...
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~ ®n3w6b3K HeYassHHO HarpsiHeT

OT cny4YyamHbiX 6U3HEC-3HaKOMCTB

MHOIrOa POXOaKTCH bun3Hec-geTun.

voxlink NYY

B YyebHb LeHTp Voxlin
i TRy TTTrRT, @
ASTERISK

eXPERINCE
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DN3LW63K HEYAagAHHO HarpsHeT

UHcanT N24

v L Leitner Premium Lite Wireless ¢ X arF

< ¢} 2% leitnerheadsets.com/p cts/leitner-wireless-office-headset

LEEITNER Wireless Headsets Corded Headsets About Support Contact

Q 1-800-HEADSETS (432-3738) @ 5-Year Warranty C@ 365-Day Returns

2-Day Free Shipping

Leitner Premium Lite Wireless Headset

$265 ¥iiokd (3,000) amazon
Bulk pricing_for 15+

Amazon’s TOP rated wireless office headset

Merge Computer, Desk, and Cell Phone calls with UniBase®
Conferencing Technology

Walk up to 350 ft away and keep talking
Battery holds a charge for up to a full work day

Best-in-class 5-year warranty and U.S. based award-winning support

CUSTOMIZE YOUR HEADSET

+ How do you want to wear your headset?

Dual-Ear (+540) On-the-Ear (+520)
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DN3LW63K HEYAagAHHO HarpsHeT

Features Description

UHcanT N24

- ©aiverx  amazon

v L/ Leitner Premium Lite Wireless X =P
AVAVA : QO IIr
< (€] 25 leitnerheadsets.com/products/leitner-wireless-offi W c I S c o

(LEITNER]

F|ve 9 1= S GENESYS G

Q 1-800-HEADSETS (432.3738)
L]
@ softphone.Pro man go
VOICE

—_— e —-

* Amazon’'s TOP rated wireless office headset

* Merge Computer, Desk, and Cell Phone calls with UniBase®
Conferencing Technology

e Walk up to 350 ft away and keep talking
* Battery holds a charge for up to a full work day

s Best-inclass 5-year warranty and U.S. based award-winning support

CUSTOMIZE YOUR HEADSET

+ How do you want to wear your headset?

Single-Ear Dual-Ear (+540) On-the-Ear (+$20)

Compatibility

android

COMCAST
BUSINESS

@ GaloMeeting

NEC

¢

(o]
4NY CounterPath

GRANMDSTREAM




A Hanocnenok 1 CKaXy

CBA3UCTDI!
[Jaéllub cBA3b 6e3 6pakal..

i .U CODTPOH a1 MOBUIIBI.




Cnacu60 3a BHUMaHue!

Byny pag oTBETUTb Ha BCe BallW BOMPOCHI
N Cenyac UM CBIHXXMTECb CO MHOM B ByayLLEM:
\

@® softphone.Pro CtaHucnas Hukonaes
stanislavn@vedisoft.ru
+7 964 486 02 02
tg://ferrocen2000

)
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