Mcnonb3oBaHe n
BO3MOXXHOCTU FreePBX
ana cospgaHuna Call-
LleHTpa.

Korpa FreePBX ans Call- a
LeHTpa nyylle, yem —
PYKOMWCHBbIVN AVanniaH.




BOVHA HNKOT A HE MEHSAETCH

lionbiMiASIer
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O NOKNAAE

becnnaTHble peLleHnsd

[lnaTHbIe peleHns
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MHTeraLI,I/IH C BHEWWHNMWN CNCTEMaMI

Oxanka gpoB 1 WebRTC roTos



BHELLIHOCTb BbIBAET OBMAHYWBA
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[MTOYEMY FREEPBX?

BbicTpo
Mo>XHO 060NTUCL 6€3 KoAa

[[OTOBO K I HTErpaunam

MeHblLUe pyTUHbI

freePBX
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MWNHYCbI

bonbluaga Harpyska npu yctaHoske 13 ISO
MHoOro éyxad gmannnaHa

Bonblue moaynen = 6onbLUe TOYeK 0TKa3a

freePBX
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BECIMJIATHDIE
PELLUEHWA

o



BCE YMNPAETCS B ,ﬂ,EHbFVI

Ho Bbl iAePKNTEChH!
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OYEPEAN

Bce no knnky

AviannnaH reHepupyeTcsi no
LWabnoHy

AononHnTensHble GULLIKK
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Admin Applications

Queues Edit: 400

Connectivity Dashboard Reports Settings uce

Used as Destination by 3 Objects (Click to Expand)

General Settings Queue Agents Timing & Agent Options Capacity Options Caller Announcements Advanced Opi

Queue Number &

Queue Name @

Queue Password ©
Queue No Answer @

Call Confirm @

Call Confirm Announce &
CID Name Prefix @

Wait Time Prefix @

Alert Info @

Ringer Volume Override &
Restrict Dynamic Agents @
Agent Restrictions @

Ring Strategy @

Autofill @

400

TecToBasn o4epede

Yes

Yes

Default

Yes
MNone
None
Yes

Call as Dialed No Follow-Me or Call Forward Extensions Only

fewestcalls

No »  Submit



% t %- (FO %Q f‘(‘ }‘ Filte Dia AVAILABLE -

= | Available v |
qu)n e p = EXTENSIONS | CES
0 :+fount 306

1000 1000 [ 08 306
T Ta Do not Disturb —
ne 2 inact Line 2 inactive Meeting
MNpocnywviBaHve --
51P/74993809032

YnpasneHve ovepeasamm
MOHUTOPUHI TPaHKOB m
& 301
© 302

(£ Mutovin
& 1001

[NepeBoO 3BOHKA B

[NepexBaT ch

Crartychl s
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ASTERNIC LITE

4 YpoeeHb 06CNYKMBAHMA

ALTR://WWW, asTernic.org = AsTernic Stats = by NICoIas LUding NTIp://WWW.asternic.org = Asternic -tats = by MiCoias Luding

YpOBEHb 0BCNYKHBAHUA

M pPOCTadA CTaTNCTNKaA

OTBeT Konuuecrteo DenbTa % -
33 15 cek 11657 Bslz086l 71.08 % o e
MOHVITO MHr CTaT COB 3a 30 cek 14231 BuiZ08HI +2574 86.77 % 20558 e
p y 33 45 cek 14818 Buiz08LI +587 90.35 % aisol L
a6OHeHTOB 2a 60 cek 15517 Bai308k1 +699 94.62 % 2565~ .
23 75 cek 15786 Bei308k! +269 96.26 % p -.- Gy a—
33 90 cex 15968 eizosu +182 97.37 % R N P N
B bl rpy3 Ka OTLI eTO B 23 91+ cex 16400 B5I308H! +432 100.00 % http://www.asternic.org - Asternic Stats - by Nicolds Gudifio

4 OTBedYeHHbIe EbIZOBLI NO o4Yepeasam

YpoBeHb 06CyXMBaHNSA

OTBEUEHHBIE BLIZOBLI MO QUEPEAM

<% Asternic Call Center Stats

Ouepefb Konwuuectso %
e
2 1 BLIZOBGLI 0.01 %
S
3] 1 BEIZ0BEI 0.01 % e~
g 137 Bbi308sl 0.84 % ~
4 836 Boiz08kLI 5.10 % 434mmm mmmmmmm e e
22 1143 BuizoBsl 6.97 % RE—— | .
23 3884 BLI30BLI 23.68 % © e ® L A 4
21 3884 BLIZOBLI 23.68 % http://www.asternic.org = Asternic Stats = by Nicolds Gudifio
20 6516 BLIZ0BLI 39.73 %
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NMNAATHbBIE
PELLUEHWA

o



KOI'4A BCET'O MAJIO

Arpe mpadimugun ?
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- 2020



ASTERNIC PRO

| OTYET pacnpeneneHva Bbi30B Cnpaska

LBOHEHT BBIN COEAMHEH C ONERETODOM,
2bIZ0B Obin 338£pWeH B OOBIUHOM DEHMME
FonepatopoM™,. Bpema yaepHaHWA W

Homep CobpiTne Bpema pasrosopa

bonbLe oTyeTOB

79379516034 COMPLETECALLER 00:00:32
NPCACTAUTENEHOCTE BEISOEE COXPaHEHDI.
_ . ) WMcxoaHaA nosvumA a0CHEHTE B O4Epean
HOApO6Haﬂ I/IH(I)OpMaLI,VIFl 0 J97737B120%9 COMPLETEAGENT | coxpaHess B origposition. The caller was 00:05:07
_ - connected to an agent, and the call was B
COBBITUSX 705835845488 COMPLETEAGEN terminated normally by the *agent®. The 00:04:37
caller's hold time and the length of the ca
Fe7F3IFR1Z209 COMPLETEAGENT are both recorded. The caller's origina 0D:04:41
positicn in the queus is recorded in
Bo3moXHOCTb To536845488 COMPLETEAGENT | origposition. 00:04:07
MNPOCNYLUVBAHWNA 3aMnmcen
p y 73832300961 ABANDON 00:00:00 00:00:00
79151454254 COMPLETEAGENT 00:00:08 00:06:32
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VISTEP

Kopobka nnv obnako

MOHWNTOPWHI BCEX 3BOHKOB

ASTERCONF

- 2020

Co3gaHwue rpynn cynepBr30poB

Onpe,n,eneHl/le reonokauni BbiI30OBOB



[[PAOUKW

Bpema pa3roeopoe BHYTPM, pacnpefeneHue no Bpems pazroBopos U3BHe, pacnpeseneHue no 0O6uyee BpemMa pasroeopoe, pacnpegeneH

onepatopam % onepatopam % onepatopaM %

oMTSs Buh_TD
5 42

Bbiz0BbI

2019-03-11

Mo THnK: 4

Henpuuatsie: 0

MHHMMaNb
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FEQNTOKALLAS

(%) ASTERCONF

Cubupckuit depepan OKpyr (Pecnys, yp
Ypanbckuit henepansHeli oKpyr (TioMeHckan 06nacTs)

UenTp " begep ¥ OKpyT (Kanyxckan obnacts)

Showing 1 to 22 of 22 entries




KO 1A IEHEF MHOIO




FREEPBX CALL CENTER BUNDLE

Caller ID Management Queue Reports

Class of Service Queues Pro

CRM Link Web CallBack Module
Outbound Call Limit Module Xact Dialer

PINSet Pro

ASTERCONF

- 2020



MHTEIMPALLA
C BHELWHMW
CEPBVNCAMW

o



HAKOTWJ/TN HA CYTTEPBNSOPA

| OmepaTtopsl
SN |

HHallu s
ASTERCONF Haﬁm .

- 2020




C HEM MOXXHO MHTEIPUPOBATD

CRM cuctemsl ABTO063BOHLLMKN

CepBucCbl peyeBoV aHaINTUKUA Service Desk cnctembl
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[TOYEMY FREEPBX y,[I,OEHEI7I
> 0tek
vercpmprorcs AP 3 A
253 Aar i 3 KOPOGK Bitrix 24 ®

npaKTI/ILIECKI/I BCe HeO6XO,£I,VIMbIe nakeTbl N

3aBNCMMOCTN YCTaHOB/EHDbI @ )
- m» 4 1)

Speech Analytics o0

YJIRA

(%) ASTERCONF
- 2020



WEBRTC
COPTPOH

o



O CKOMb TOPEH HAM TOTOBUT...




KAK SACTABUTb PABOTATb

He 3a6biTb NnoctaBuTb Certificate Manager Bxntounts WebRTC copTdoH

(ecnn ero Her) <
Co3paTb nonb3oBaTtenen B User

YcraHoBuTb Moaynb WebRTC Phone management
CreHepupoBaTb U MOAKNHOUYNTL ABTOpun3oBaTtbca B UCP 1 nonb3oBaThCA
cepTudukaT
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CEPTUOUNKAT

Certificate Seitings

Certificate Authority: ® | FreePBX

Mame: @ BaseMame

[Zie-sa::ri;:ptir_)ﬂ:a

Generate Certificate

(%) ASTERCONF

- 2020

Certificate Settings

Certificate Authority: ® | FreePBX

Mame: @ BaseMame
Description: ®

Private Key: © Browse...
Certificate: © Browse...

Upload Certificates

Mo file selected.

Mo file selected.



BKJAHOYEHWE WEBRTC

- UCP

Allow Login [ No

Enable WebRTC Phone: @ Yes

=

WebRTC Certificate: @ General

Enable WebRTC Exterimental Hold Su;::q::u::»rt:'a Yes

ASTERCONF

- 2020
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HE SABY /b INPO STUN

=WebRTC Settings

STUN Server Address @
TURN Server Address ©
TURN Server Username ©
TURN Server Password ©

=Audio Codecs

ASTERCONF

- 2020

stun.sipnet.ru



ABTOPU3YEMCAH N1 SBOHNM

USER CONTROL PANEL

- Username

REMEMBER ME [_] OFF

LOGIN
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CIACMBO G £
3A BH/IMAHWE! e

BapbILHUKOB AMUTPUIA =
+7 (495) 989 85 33 '~ ("

[06.718
d.baryshnikov@voxlink.ru




