NMPUMEPbI MHTErPALNW

KACTOMHbBIX CRM C ASTERISK N FREEPBX.
MAKPOCHI, SAMPOChHI,
MAPLUPYTU3AUWA, TEHEPALLNA
BbISOBOB N3 CRM.



APXUNTEKTYPA
PELLUEHWA

§



CNOCOBbI MHTEIMPALMW C ASTERISK

AMI
AGI
ARI
AJAM, HTTP, WEB

SSH, console...
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AJAM

Asynchronous Javascript Asterisk Manager

MNo3BonseT obpalwaTbea K Asterisk
nocpeactsom WEB, HTTP

[pyHMMaeT faHHble B 110601 yA06HOWM
dopme

[poCT B NCNO/Ib30BaHUN AN5 BE6-
pPa3paboTUMKOB, He HY>XHO N3y4YaTb HOBblEe
NHTEepdenchbl

[o3BonseT 0bMeHMBaTLCA NHPOPMaL e
B peXxmmMe OHNamH
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ObMEH AJAHHbBIMI

ABTOpM3aLUUA

ASTERCONF
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[NMonb3oBaTenb

BUTTON CALL

CRM |

Action: login
Username: calltest ‘
Secret: 695fdc407t5gyjght

http://test.cloud:8088/asterisk/mxml? ‘
action=login&username=calltest& ‘

secret=695fdc407t5gyjght

Asterisk

OK



ObMEH AJAHHbBIMI

3anpoc

Action: Originate

Channel: Local/632@inbound

Context: outbound

Exten: 84951111111

Priority: 1

Callerid: 89507533333

Variable: crm=3D32599 CONTACT

Variable: text=Tect%20npnBeT%203B0HOK%20c%20calnTa
Variable: queue=1

Async: yes

http://test.cloud:8088/asterisk/mxml?action=originate&channel=Local/632@inbound&callerid=89507533333&context=ou
tbound&exten=84951111111&priority=1&async=yes&variable=crm=3D32599_CONTACT&variable=text=Tect%20npneet%
203BOHOK%20c%20canTa&variable=queue=1
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DIALPLAN

§



OBPABOTKA 3AINMPOCOB

PacnapcnTb nepemMeHHble
MpoBepuTb yCnoBUS

MepesaTb pe3ynbrat

ASTERCONF

=209

exten => _X.,1,NoOp(====${crm}====${line}====${text}

[inbound]
${queue}====
=> n,DumpChan()

n,Set(__extension=${EXTEN})

n,GotoIf($["${text}"=""1?dial)

n(yandex_say),AGI(curtts, ${text}, ${CHANNEL(linkedid)})

n,Set(LIMIT_PLAYAUDIO_CALLER=no)

n,Set(LIMIT_PLAYAUDIO_CALLEE=yes)
n,Set(LIMIT_CONNECT_FILE=/var/lib/asterisk/sounds/en/beep)
n,GotoIf($["${queue}"=""]?:que)
n,SIPAddHeader(x-asterisk-callid:${CALLERID (num):1})

n,Dial (SIP/e${EXTEN},30,U(gosub-answerl,${extension}, ${CALLERID (num)}, ${CHANNEL (1inkedid)},init, ${crm},,${lin

n,Goto(status)



OBPABOTKA 3AINMPOCOB

n,GotoIF($[$["${1line}"="77172696808"] | $["${line}"="77273122868"]]?diall:power)

n(power),SIPAddHeader(x-fmtn-callid: ${1line})

n,Dial(SIP/main_0le_rt/7${EXTEN:1},30,U(gosub-answerl, ${extension}, ${CALLERID (num)},${UNIQUEID},start,,,${line})) ;

n,Goto(s-${DIALSTATUS},1)
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OBPABOTKA 3AINMPOCOB

[gosub-answerl]

exten => s,1,AGI(curl,${ARG1}, ${ARG2}, ${ARG3}, ${ARG4}, ${ARG5}, ${ARG6},${ARG7})

same => n,NDUp{===${digium}====

same => n,Return()
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OBPABOTKA 3AINMPOCOB

final="curl -X POST -H "Authorization: Bearer 67806d" https:
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OBPABOTKA 3AINMPOCOB

3anpoc

final="curl -X POST -H "Authorization: Bearer e10adc3949ba59a"
https://test.ru/v1/asterisk/callin/init -H "Content-Type: application/json" -

d
"{(\"id\":\"12432536.1233\" \"callerid\":\"897045678232\" \"phonenumber

\":\"3156000\"}""
OTBeT

mnmn

{"status":true,"result":{"app":“group"”,"num”:"62","time":"100"}}
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OBPABOTKA 3AINMPOCOB

OTnpaBka B dialplan

echo ‘SET VARIABLE app group’
echo ‘SET VARIABLE num 62’
echo ‘SET VARIABLE time 100’
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OBPABOTKA 3AINMPOCOB

[from-city]
exten => X.,NoOp(===BEGIN====
same => n,DumpChan()
same => n(agi),AGI(cur,${extension}, ${CALLERID(num)},${UNIQUEID},init)
3anpocnTb nHpopmaumio oT CRM S
same => n,NoOp (====${num}====
ObpaboTaTb sate > 1o (< app}ocac
MepesaTb pe3ynbTaT B AnannnaH [N EEatiEs
same => n,NoOp(===${auto}===

same => n,GotoIF($["${app}"="auto"]?auto, ${extension},1)

same => n,Background(${audiol})

same => n,GotoIF($[["${num}"=""] || ["${app}"="code"]1]?func:select)
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OBPABOTKA 3AINMPOCOB

exten => h,1,NoOp(
same => n,DumpChan()
same n,NoOp (===${RECORD_STATUS}====
same n,GotoIf($["${RECORD_STATUS}"=""]7end_failed)
same n(load),AGI(cur,${extension}, ${CALLERID(num)},${UNIQUEID},end_auto,, ${path}/${fname}.wav)

same n,Goto(noop)

same n(end_failed),AGI(cur,${extension}, ${CALLERID (num)}, ${UNIQUEID},end_failed)

same n(noop) ,NoOp(

same n(end) ,Hangup()
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A Kak e FreePBX..?

extensions_custom.conf
extensions_override_freepbx.conf

Ha N60U cTaAnM 3BOHKA
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BO3SMOXHOCTU AJAM 1 HE TOJ1bKO...

MO>XHO BCHO MAPWPYTU3AL IO BbISOBA AE/IATb YUEPE3
BEB-3AIMPOChHI

MPOUIPbLIBATb MENOAN, MPUBETCTBUA N3 CRM

NHOBYHO NHPOPMAL IO NOJIYYATb B AVNAJINNTAH U
OTAABATb OBPATHO

CTPOUTDb NKOBYHO NIOTKY HA CTOPOHE CRM,
MAHNMWU3SNPOBATb ANANNNAH

ASTERCONF
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BbE3OINACHOCTb

OrPAHMYNTL NOAKNKOYEHWA NO IP HA CTOPOHE CRM N HA
CTOPOHE ASTERISK

NCMNMOJiIb3OBATb LULN®POBAHWE, HTTPS
C/TOXHbIE MAPOJIN
BEB-MPU/TOXXEHWE N ASTERISK B OAHOW JTOKAJTbHOW CETWU
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*/ ASTERCONF

A B/PYT...

TAMAYT BEB-3AMNMPOCOB
MPOBEPKA OTCYTCTBUA OTBETOB OT CRM
HEKOPPEKTHbI/ OTBET OT CRM
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NAKOCHI N
MWHYCbI

§



HUN3KI NOPOI BXOXXAEHWSA, B TOM YACNE A4 BEB-
CNEUMANNCTOB

TMBKOCTb N YHUBEPCAJIbHOCTb PELLUEHA
CKOPOCTb OBMEHA

NCMNOJZIbSOBAHUE B CBA3KE C JIOBbIMU NMPUNTOXXEHNAMMW,
HE TOJIbKO CRM
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AONOJTHUTENTbHBIE CKPUNTHbI N NO
OBA3ATE/IbHAA «CTPAXOBKA» HA CZTYYAU OTKA3A
SABVNCAHWA, CETEBBIE NMPOBJIEMbI, DNS
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CMACUBO
3A BHUMAHWE!

nba NaHbKO

+7 (499) 348-19-88

sipspeak.ru
contact@sipspeak.ru S




